
BACKGROUND
Pandemics adversely affect health systems and health professionals. This study, 
conducted in Italy, Austria, and Germany, investigated the challenges faced by nurses 
and nurse assistants in the care of COVID-19 patients in hospital and long-term care.
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Interview  Questions
Could you tell me about your work experience as a nurse/nurse assistant?
Probe: education, workplace, training, and general information
Could you tell me about your experience and preparation before caring for 
a patient with COVID-19?
Probe: preparation, performing procedures, communication
Could you tell me what challenges did you experience when providing care 
for COVID-19 patients?
Probe: barriers, challenges. Could you expand on that? Can you give me an 
example? How did you overcome these challenges?
Could you describe your feelings related to this situation? How did you 
manage to continue working in such a situation?
Probe: feelings, coping strategies. Could you expand on that? Can you give 
me an example? How did that help you?
Before closing the interview: Is there anything else you would like to tell 
me?

Table 1. Questions from the interview guide

LIMITATIONS
Study sample included only nurses 
and nursing assistants who were 
working in Austria, Germany, and 

Italy during the COVID 19 
pandemic. Due to travel 

restrict ions, interviews were 
conducted online via Zoom, which 

could be a limitat ion. 

CONCLUSIONS

Some of findings can be applied to reduce 
these challenges and create better working 
conditions for nurses and nurse assistants in 
similar events. Further research, training of 
staff, and adaptation of institutional policies is 
needed.

RESULTS

METHODS
Qualitat ive exploratory design.  Purposive 
sampling (n=41): nurses (n = 30), nurse 
coordinators (n = 6), nurse assistants (n = 5) 
from hospitals (n = 32) and long-term care 
facilit ies (n = 9) in Austria, Germany, and Italy. 
Data collect ion: August  - December 2020. 
Instrument: online semi-structured interviews 
& field-notes. Data analyzed with Mayring’ s  
qualitat ive content  analysis.
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